
Making Life 
Easier

Online service for people within North Lanarkshire



MLE History

MLE website launched in 2009
Minor equipment, local supports and limited 

advice

Redevelopment of MLE in 2016

Relaunch of MLE in September 2017
Wide variety of assessments, local supports, 

advice & signposting
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• “I am given the tools to allow me to 
help myself” – I may not be able to 
manage all my conditions well at the 
same time

• “I can access the information that will 
help me to understand what is 
happening to my body and health”

• “Me, my family, friends and carers can 
access information about help 
available locally; as they need them”

“Multiple Conditions, One Life” Alliance Scotland



Video





new Making Life Easier 
Expansions
• Built on old system

• Listened to people within NLC 

• Design Cleaner/ less cluttered 
screens

• Bright, modern design

• Extended system to include Life 
Curve 

Info          Advice          Support      Equipment

• Self assessment tool

• Correct intervention at the 
right time

• Low level supports

• For service users/carers and 
professionals

• NLC working with NHS 
Lanarkshire and partners



Making Life Easier- Developments

• Addictions

• Housing 

• Continence

• Falls

• Health Improvement

• Eating Disorders

• Functional MOT

• Paediatric dietetics 

• MLE Champions



Interactive session 

Case studies

Carers assessment

Life curve



MLE video



Interactive session 
• Case study 1- Mr Money is unable to hear his door bell, please use the MLE site to 

resolve his difficulties. 

• Case study 2- JD is 16 years and considering leaving school, please use MLE site to 
identify some next steps for him. What did you find? 

• Case study 3- MLE site is full of information please find information relating to:  

• Case study 4- JM is a carer and her caring role is affecting her own health, please use 
the site to obtain expert help. 

• Case study 5- KS has difficulty getting on and off the toilet, please use the site to 
complete an assessment.

• Complete the life curve assessment.



Reflection 

• How could the technology could be used in your area to change your  
model of working?

• Any final questions?
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